
BTP Transpo, LLC  thrives in providing the best overall customer service experience in our industry. Our company also has
strict safety guidelines to insure our client and their guest’s safety while in our care. Our company will strictly enforce all State
and Federal Laws and will maintain a zero-tolerance compliance policy that NO alcoholic beverages can be consumed or used
by any person(s) that are not of legal age of 21 years of drinking age . We also do our best to accommodate each client with
any special requests or changes. We have had cases where our equipment has been left behind with more than a clean-up,
therefore we now require a signed document that the renter will be required to pay for any and all damages that has been
caused by the renter and or guests. We take pride in providing each client a clean luxury vehicle. We truly thank you for your
understanding and assistance in keeping our equipment clean.

Client (please print) ___________________________________ is 18 years or older and is fully responsible for this reservation.
Renter/client agrees to the above agreement and is 18 years or older, client’s initial: _______.

**Our Sprinters  are prohibited to travel on unpaved roads, dirt roads, gravel roads or any other road that is not
paved, steep driveways, steep parking lots, uneven pavement.

All deposits are NON-refundable. Our deposits of $250 can be paid directly on our website. The remainder of your transaction
must be paid in cash. BTP Transpo, LLC  is not liable in the event of mechanical breakdown while on transportation and will
only be responsible for making up lost time at a mutually agreed date and time, however we will do our best to replace the
equipment during an active reservation with no additional depending on equipment availability. The client that booked the
rental assumes full financial responsibility for any damages to our vehicle that was rented caused by force by client and or
guests to the reserved Sprinter. We charge sanitation (Throw up/ Bodily Fluids) fee of $200.000. Client is responsible
for damaged carpet, torn seat, seat replacement, broken or damaged stereo equipment or electrical panel,
missing charging cables, missing aux cords, chargers or broken glass wear that’s provided. The use of cigarettes,
cigars, vapor (e cigarettes), drugs is prohibited in all our fleet vehicles (DRUG USE IS ILLEGAL). If the client or guests’ smokes
inside any of our vehicles, the client is responsible to pay additional $300.00 at the end of the reservation to down
our fleet vehicle for 24 hours. Any fines will be paid for by the client that reserved the reservation. The chauffeur has the
right to terminate this active reservation number #________ if he/she (Chauffeur) observes a safety risk to any person(s) in our
vehicle without refund. We do not allow anyone to hang out of our vehicle’s window(s) while in motion. We do not allow doors
to be open while vehicle is in motion. We do not allow yelling insults at pedestrians from our vehicles. BTP Transpo, LLC  is not
responsible for injuries due to horse playing in our vehicle.
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“HOURLY RATE”
Reservations booked hourly has a minimum charge of four hours. All hourly reservations start time begins from our base, and
hourly rate will end once returned to base. Total hours will be calculated once our vehicle returns. A deposit is required at time
of reservation. A deposit fees of  will be charged to the credit card on file. You can pay your deposit of $250.00 directly on our
website.  A deposit is required at time of reservation.

“ADDITIONAL INFO”
Please contact our office if you have any additional questions or concerns at 1+(848)207-8036 or email btptranspo@gmail.com
and our customer service agents will be happy to assist. We thank you for choosing BTP Transportation for your professional
chauffeured transportation needs. Please print your name and sign below acknowledging you have read and completely
understand our rental agreement and fee structure. Any pictures taken of our vehicles and/or chauffeurs, BTP Transpo, LLC has
all rights to them to post on our website and/or social media. We will only post pictures over 16 yrs. or older of age.
Please contact our customer service agents if you require further clarification. By signing this agreement, you agree to the above
terms and conditions. All damages are the sole discretion of the Chauffeur. You (the client) agree to the number of hours and
rate structure provided on the reservation number that is on this contract. You (the client) certify the payment being used (credit
Card) is under your name and address provided, and you certify funds are available to cover this reservation. You (the client) by
signing this contract/agreement authorizes the additional fee structure for damages, cleaning fee, smoking down time fee.
If you falsify any information on this agreement/contract, you can face legal action from BTP Transpo, LLC.

Print name____________________________________________________ Date_____________

Renter’s Signature_______________________________________________________________

Office use only below

Authorized by_______________________________________
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